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otGolf Club Software overview

Scottish Golf and DotGolf: a new era for golf club management in Scotland
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Introduction to DotGolf club software
Scottish

dotgcﬂf Golf

DotGolf is an independent software solution provider, servicing both New
/Zealand’s golf industry and international golfing markets. Since 1999
they have worked closely with golf clubs and golfing organisations to
develop custom software, to meet their needs.

They pride themselves on delivering feature-rich and easy-to-use
products, utilising the latest software technologies. With one of the
highest number of golf courses per capita in the world, New Zealand has
benefited from being at the forefront of golfing software for over 17
years, with every affiliated golfer, golf club and district in the country
inked to the New Zealand Golf network.



OtGolf functions

I

Golf Operations

Online tee booking

Scorecard printing

Handicapping

Membership &
Accounts

Memberships management
Subscriptions

Back office accounts

Point of Sale &
Loyalty
Retail POS (Proshop)

Hospitality POS (Bar and
Cafe)

Loyalty Program

Club Websites &
Mobile

Mobile-friendly
Event registrations

Members-only portal

Functions & Events

Calendar of events
Event run sheets

Catering management

Scottish
Golf
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Membership and accounts ¥

Scottish
Golf

« Consolidated member databases
« Seamless integration with Xero

* Cloud-based, online access

« Back-ups for peace of mind

* Direct debits and spread payment
options

Integrated email tool and member
renewals

e Online member
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Functions and events

* Function and event calendars
 Eventrun sheets

« (Catering management

« Maintain function products
 Manage customers

 POS sales

« Sales quotes

e (Customerinvoices




Point of sale and loyalty

» |ntegrated POS solutions (Lightspeed)
« Member account and loyalty program
* Partnered with expert POS specialists
« Compare visibility to members

« Kounta integration

* \Vend integration

* |nventory control and reporting

« Automatic prize posting




Website and app ¥

Golf

« Creative designs and mobile friendly sites
« A website that drives itself

« Tee booking for members and visitors

e Club events and competition results

« Website analytics and SEO

« Member directory and friends

« My Accounts and My Profile (member log
in)

* Online membership application
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https:/www.gulfharbourcountryclub.co.nz/
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https://www.paraparaumubeachgolfclub.co.nz/
https://www.gulfharbourcountryclub.co.nz/

Golfer apps

Member app
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Tee booking

1 playor 2 players 3 players

Availlable Specals Only o

{ VO am
§ O-/ am
§ 4.5 am
9 22 am
10:00 am

10:37 am

1115 am

11:52 am

12:30 pm

26

4 players

18

$50.00

$50.00

$50.00

$50.00

$50.00

$50.00

$50.00

$50.00

$50.00
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upport Golf

d customer account
r support (continued

rom Scottish Golf) Hi, How can we help you?

e

ticket submission

and education
Golf FreshDesk

Browse articles . .
Submit a ticket

Explore How-To's and learn . . .
Describe your issue by filling

best practices from our Q up the support ticket form

knowledge base



https://dotgolf.freshdesk.com/support/home

DotGolf: what
they're saying

We have recently made the change to DotGolf, and the

help and support we have received have made this a
seamless transition. We now have Xero integrated, and

the subscription system is easy to operate and user

friendly. Thanks for making my job easier.
Whakatane Golf Club

......

Golf



