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If your club set you up on the system, the club membership secretary will send you a username, and you can 

login and make sure your details are correct on the system. To access the system, first go to Login - JustGo   

Then enter the username that your club has given you. An email will automatically be sent to you, asking you 
to set your password (this email could go to your junk/spam folder). Then you can enter the system and 
proceed to updating your personal details. 
 

 

Existing Members – How do I login 

• If you know your username and password: 

• Go to the login page:- Login - JustGo 

• In the Member Login section type in your username and password in 
the appropriate fields and click Login 

 

• If you know your username but not your password? 
 
- Type your username into the field and click on ‘Forgot Password’.  

An email (check ‘Junk’ folder) will be sent to the email address 
held on your member/user record containing a password reset 
link.  Your username is normally your email address or 
membership number 

- Click the link in the email and you will be able to reset your 
password 

 

 
If you don’t know your Username? 

• You need a username to allow the ‘Forgot Password’ link to work. If you cannot remember this, please 
ask your Membership Secretary who will be able to provide it or you can send an email to 
info@scottishswimming.com requesting this.  

• Please do not register again simply because you cannot remember your username – Scottish 
Swimming will let you know this promptly, allowing you to log on 

• Note – Scottish Swimming cannot see your password so cannot tell you what your password is, but this 
can be reset by Scottish Swimming 
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